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Today’s take aways

Define the Edge

Understand the art of the possible

Outcome is the starting point for any conversation

Overcoming the challenges and aligning around 
new ways of working 

Where are the opportunities? 

Build the ecosystem to tackle the future 



Defining the Edge 
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We are evolving our architecture across Core, Edge and Access 
to solve the blockers, unlocking next wave of transformation

Customers enjoy a rapidly scalable, resilient, cost efficient service 

Best of both worlds: some benefits of cloud with the security, data 
sovereignty and reliability of on-premise or a private cloud deployment

Ultra low latency and reduced jitter to run critical services as if the 
compute is on-premise

Ultra fast reliable connectivity anywhere on Fixed FTTP and Mobile 5G

5G PN and on-premise compute that can immediately unlock 
innovation and transformation

What is the value to customers?
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How is BT evolving the network? 

Cloud providers CDNs/ADN/private DCsInternet



The challenge 



What are the key challenges?

Industry harmonisation Application integration with
network and cloud capabilities

Services:

Network as a service structure

Shopping

Application programming interfaces, exposable services, and 
assets (network as a service)

Cross-domain orchestration

Access 
management
and control

Service Edge 
management
and control

Policy
control

Cloud
management

Virtualisation and abstraction

Access Core Datacentre

Virtual
network:

Orchestration:

Service
management:

Physical
infrastructure:

Healthcare Transport Logistics Video

VNF11 VNF2 VNF3 VNF4 Open stack

Virtual networking SDN2 controller

1Virtual network function   2Software-defined network.

Ecosystem development
route to monetisation

Customer experience Developers

Customer experience

Value proposition

Business 
model

Distribution

Revenue

Customer segments

Key activities

CostsCustomer relationships

Key resources

Partners



The opportunity 



UK total edge market size, 2020-2030 forecast

Verticals Size £m 
(2023)

Size £m 
(2030)

2023-30
CAGR

Network Edge £2m £293m 98%

On-premise 
Edge £7m £88m 45%

Regional Edge £8m £467m 80%

Connectivity £60m £546m 37%

Integration  
and support £65m £151m 13%

Device £775m £1,637m 11%

Application £887m £8,478m 38%



What multi-access edge compute means in practice
Manufacturing and construction Retail

Computer vision

Surveillance

Object identification and asset tracking

Machine vision based quality assurance

Crowd management/pedestrian analytics

Security incident management

Health and safety incident management

Production line inspection of goods

Surveillance for retail

Frictionless shopping

AR/VR

AR service manual/aided machine servicing

AR/VR training

AR/VR – Virtual try on

AR/VR training

Smart venues

Monitoring environments Refrigeration monitoringIoT sensors

Connected vehicles Autonomous guided vehicles/robotics



Outcomes and 
collaboration is key 



Outcome-based solutions

Technologies Systems integrator Outcomes

Connectivity 
Cyber assurance 

Contracting
 Consultancy and design

 Installation  
Support and maintenance

+ =

Working with strategic partners

VR/AR 
remote 

maintenance

Access
control Surveillance
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quality/noise 
monitoring

Physical 
security

PA audio 
speaker 
system

Intercom 
system

IoT 
sensors

PIDS 
systems

Electronic 
locks

Container 
scan ANPR

C3i control Body worn 
video

Barriers 
and HVM

Improved 
efficiencies

Enhanced 
safety

Enhanced 
security

Data driven 
decisions



The smarter place through a single pane of glass

Users Visualisation Network and platform Devices and sensors

Public and 
community 
information

Operations and 
management 
team

Workforce

MoD and 
civilian police
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workstation

Gate house
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Mobile smart 
viewing

Video/ 
information 
wall
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thermal/off grid/
multifocal/
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Perimeter intrusion 
detection/protection/
access control/barriers

Air quality/noise/ 
gas/occupancy/ 
flood/PA – devices/Lidar

Video analytics – 
alerts/investigation

Specialist - 
commercial 
road/rail vehicles 

NPSA CSE, CAPSS, SBD 

Analytics
and AI

Workflow

Integration Recording

Audit 
and

reports

Smart
platform

4G/5G DBI wi-fi Fixed



Thank you

Let’s connect Follow BT Wholesale

We’re winners! 
We’re proud to have 
been recognised as ‘Best 
Wholesale Partner’ at this 
year’s Mobile News Awards.

Growing your business is our business. 
We’ve got your back.
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